
We have been producing high quality, effective neem 
based products for people and pets since 2003, 
using neem that is organic and fair-traded where 
possible. Our range includes shampoos, conditioners, 
creams and tooth powders, as well as our pure neem 
products. Come to our website for more about neem 
and how it can be used.
www.theneemteam.co.uk

SERENDIPITY HERBALS LTD.
UNIT 3, MICKLEFIELD GREEN FARM
7 SARRATT ROAD, SARRATT
RICKMANSWORTH
WD3 6AH 

TEL: 01633 263 567

www.theneemteam.co.uk

The Neem Team is a Serendipity Herbals brand. 

Serendipity Herbals believe in a sustainable 
future. The Neem Team products are 
biodegradable and naturally derived. Our 
packaging is 100% recyclable, and our grey bottles 
are 100% recycled PET plastic. We encourage our 
customers to recycle or upcycle their old bottles 
and packaging whenever possible.

We sell bottle and top spares and encourage 
purchasing our larger refills of neem oil and 
emulsifier. 

Our neem oil is 
certified organic, 
cold-pressed, free 
of pesticides and 
other contaminants, 
with an azadirachtin 
content around 
double most 
commercially 
available oils.

NEEM
(Azadirachta indica)

all about

nEEm and coconut creams are soothing and 

healing for dry and itchy skin conditions, helping to alleviate 

symptoms of eczema, prsoriasis, scabies, shingles and viral skin 

conditions. Each cream has it’s own strength of neem content, 

the Shield Cream containing the most concentrated in the 

form of supercritical extract. No paraffin-derived ingredients, 

no synthetic colours, never tested on animals, vegan-friendly.

Neem & Rosemary 

Stimulating hair growth

Neem & Hemp

Nourishing dry hair

shampoos & conditioners Made with organic neem oil and 

the mildest plant-derived cleaning agents, our gentle, neem-based shampoos and 

conditioners soothe scalps, great for controllig dandruff and leaves hair cleansed and 

nourished. No artificial colourants, parabens or harsh detergents like SLS, SLES, and 

never tested on animals.

Organic neem 

oil salve
Pure organic neem 

oil and organic 

unbleached 

beeswax.

Neem & Coconut

Soothing itchy and dry scalps

NATURAL gentle defence 

A powerful natural formula that harnesses the 

properties of pure supercritical extract of neem 

and essential oils to repel and prevent the lifecycle 

of head lice. Safe and gentle ingredients for 

children and adults.

Neem Shield Pet Shampoo  

and
Neem Shield Pet Spray

Softwash

Also 

availa
ble 

in 
5 Litres

nEEm & lavender SoftWash 

Neem Soft Wash is a soap free alternative with 

organic neem oil for soothing dry sensitive skin. 

Mild enough for frequent use with a delicate 

calming fragrance of organic lavender.

salves & balms an intensive 

treatment, great for gardeners, sports 

enthusiasts and challenging work 

environments. Protects skin against the 

elements, hydrating and healing chapped 

and chafed skin and treating nail infections, 

athletes foot and runners itch. Also good for 

minor cuts, grazes, acne and insect bites. 

NEEm has 
bEEn used for 
thousands of 

years in 
Ayurvedic 
medicine

Neem & Lavendar balm

Antiseptic balm with neem and coconut 

oils, lavender essential oil and beeswax.
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Neem Bark and Leaf powders

FOR PEOPLE

PURE NEEM OIL

This versatile cold-pressed oil has a high Azadirachtin 

(Margosa) oil content and can be used for numerous 

healthcare purposes. Handy to have in your cupboard 

as a ‘go to’ for cuts, grazes, spots and bites. An allround 

cleansing, soothing healing oil. 

PRODUCT LIST

Organic Cold-pressed Neem Oil

NEEm baby dusting powder 

100% natural, TALC-FREE, and fragrance-free absor-

bent powder for nappy rash and chafed areas. Due 

to the antibacterial, antifungal, anti-yeast and anti-in-

flammatory properties of Neem it can be used to 

treat or prevent infections such as athletes foot.

NEEm Bark powder has traditionally 

been used for oral health, heartburn and indigestion, 

due to its gastro-protective properties. It also used 

to relieve pain in arthritis.

NEEm leaf powder can be used inter-

nally, sprinkled on food or as a drink. Use as a paste 

to help with acne, psoriasis, eczema, dandruff. It also 

can be used on pets and around the home to deter 

insect pests.

Rough cut NEEm 

leaf can be used to help with 

heartburn and bloating. Add 

to baths or make a poultice to 

soothe eczema. Make a plant 

spray or use leaves to deter 

insects in stored goods.

dried nEEm  

drupes (fruits) 

Traditionally used for treating 

haemorrhoids, intestinal 

worms and urinary tract 

disorders.

Dusting Powder 

Biodegradable resealable refill pouches 

available. 

NEEm is our key ingredient. Long used in its native India for 

a variety of natural remedies. Rich in fatty acids, antioxidants, 

antifungal and antimicrobial compounds it helps fight skin 

infections and promote wound healing. Great for hair, skin, and 

oral care, and even as a natural pesticide. 

NEEM POWDERS

Select from our range of food-grade organic 

powders, bark and drupes (neem fruit). Check 

out our website to find recipes for teas, 

pastes, toothpowders, food, and more!

Neem Gardener’s Kit

Gardener’s nEEm kit Our 

biodegradable pest control that is bee and 

butterfly friendly! Raise your plants pest-free 

organically. The kit contains all you need to 

mix up to 50 litres of neem spray for plants. 

Refills available.

The Neem leaf has 

anti-inflammatory, 

anti-bacterial , 

anti-viral and 

anti-fungal 
properties

Neem has temporary contraceptive 

properties for both genders - use 

with caution if trying for a baby or 

pregnant or breast feeding. Neem 

oil is not intended for internal use.

SERENDIPITY HERBALS LTD, WD3 6AH
www.theneemteam.co.uk

N E E M  T H E R A P Y

B E AU T YWe have based our collection of treatments 

on herbs and oils chosen for their long 

tradition of use in maintaining skin and 

hair. These natural extracts lift the mood 

and senses to give a sense of calmness 
in a complex world. 
R I T UA L SFor centuries, people have used oils and 

ubtan scrubs to cleanse and renew the 

skin. We invite you to connect  
with ancient rituals of self care, 

through these treatments.

Serendipity Herbals has been 
specialising in high quality neem 

products for the last 20 years. Our 

products are plant derived and use 
sustainable packaging.

distributed by S E R E N D I P I T Y  H E R B A L S

WD3 6AHwww.serendipityherbals.co.uk

 N E E M 
Neem is a chemically rich plant native to 

India, where it is known as the ‘Village 

Pharmacy’, due to its many uses over 

4000 years. The phytochemicals in neem 

protect the plant against insects, bacteria 

and fungal attack, as well as environmental 

threats like UV damage. Many of these 

factors are the same as those that cause 

human skin to age or show disease, 

meaning that the compounds that protect 

neem, can also protect our skin.  
Our Neem Therapy oils contain very 

pure neem leaf concentrate, extracted with 

supercritical carbon dioxide. This captures 

more of the delicate active compounds, 

meaning our extract is super-pure, super-

concentrated and super-effective. 

N E E M  T H E R A P Y

LEAFLET PRINTED ON 100% RECYCLED PAPER 
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Herbal Ear Powder with neem leaf powder

powders Simple, effective, talc-free pure 
clays help rid the body of toxins inside and out, with 
organic neem leaf powder to soothe the skin or gut. 
Safe for cats.

Neem Paw BalmAlso available in Lavender

Soothing Powder for skin & sensitive tums

Canine Tooth 
Powder for dogs
with neem leaf and bark powder 

Canine Toothpaste for dogswith neem leaf & bark powder and organic coconut oil

daily care Regular teeth cleaning and ear 
care with natural ingredients are the building blocks 

to a healthy and happy pet! Neem extracts have 
been used successfully for oral health in Ayurvedic 
medicine for centuries - and the science agrees: 
neem is good for ears, eyes, teeth and gums.

Biodegradable resealable refill pouches available. 

creams & balms For soothing and healing itchy, dry, cut or sore skin. It can also be used elsewhere for minor cuts, grazes and dry patches.

Traditional remedies  Four Seasons is traditional astringent herb 
mix, originally used for horses with worms. 
Made with 100% natural ingredients, this 
herbal blend encourages a healthy gut 
microbiome and elimination of unwanted 
parasites. Acts as a replacement for natural 
foraging. Palatable, and can be given 
monthly or more often if needed.

Neem Puppy ShampooSoothing and calming with chamomile

Neem & CoconutSoothing for itchy, sensitive skin and coats
Neem & Rosemary Stimulating hair growthfor thin, patchy or dry coats

Neem & HempSoothing and nourishing

Neem 
Grooming Spray 
De-tangling & soothing, can also be used as a dry shampoo.

shampoo, SPRAYS & Coat conditioners Even the most 

sensitive and itchy pet can enjoy our gentle, neem-based shampoos and 

conditioners to soothe and shine the coat. Made with organic neem oil and the 

mildest plant-derived cleaning agents with no artificial colourants, parabens or 

harsh detergents like SLS, SLES, and never tested on animals. 

Check website for larger sizes.

Dusting Powder 

Neem & Coconut Cream for PetsSoothes itchy, sore, dry or sensitive skin

Smaller size for cats and kittens, rabbits and puppies

50ml

Herbal Ear dropsplus
Golden Eye WashFor gentle cleaning

1 Litre

250ml 

160g

Four Seasons for Pets, horses & Livestock

Also 
available 
in 1 Litre

Also 
available 
in 1 Litre

Also 
available 
in 1 Litre

Gardener’s Neem Kit

Neem is our key ingredient. Long used in its native India 

for a variety of natural remedies, neem is great for itchy 

skin, oral care, and even as a natural pesticide!

PET & ANIMAL

PURE NeeMJust want neem and nothing else? This versatile herb can be used 

for all sorts of healthcare purposes, select from our range of food-

grade organic powders or cold-pressed oils. Check out our website 

to find recipes for teas, pastes, toothpowders, food, and more!

Neem oil is not for internal use, 
however small amounts that may 
be licked off by your pet should not 
cause problems. Neem has temporary contraceptive 

properties for both male & female 
animals - use with caution in breeding animals. 

We are a veterinary-led herbalist specialising in neem-based 

products for pet and human healthcare.

NATURAL Flea & Tick control 
We use pure supercritical extract of neem and essential oils in our Neem Shield Shampoo and Spray to repel biting insects and improve coat condition and freshness. Safe and gentle ingredients. 

Add a food supplement - like Neem Shield Herbs or Billy No Mates! -for the best possible natural flea and tick prevention.
To combat 
fleas in the home use 

our pesticide-free non-toxic Shield House Spray based on an inert silicone derived from sand, for instant results on all stages of the flea life-cycle.

PRODUCT LIST

Neem has been used for thousands of 
years in 

Ayurvedic 
medicine

Organic Cold-pressed Utility Neem Oil
Eco-Friendly Gentle Emulsifier 98% biodegradableNeem Kit for Pets

Refills available

Neem Shield Shampoo for Horses & Livestock and Neem Shield Spray for Horses & Livestockfor midges and flies

Neem Shield Pet Shampoo  and Neem Shield Pet Spray. Can also be used on pet bedding and sleeping areas.

Shield House Spray non-toxic flea control. 

Neem Shield Herbs a powerful feeding supplement to deter fleas, ticks and mites.

SERENDIPITY HERBALS LTD, WD3 6AH
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what is  NEEM?
Neem (Azadirachta indica) is 
an extraordinary plant with 
a 4,000-year history of use 
in Ayurvedic medicine and 
an equally long traditional 
use as a pesticide, 
insecticide and fertilizer. 

Neem is a fast growing evergreen tree native 
to India. It thrives on poor, dry soils and 
grows up to 30m high, with a canopy of 20m, 
and it can live for 200 years. It provides food, 
firewood and shade in hot countries as well 
as providing medicines and pest control. It is 
rich in active phytochemicals - these serve 
the tree as a defence against disease, insect 
pests and environmental damage. We can 
harness these properties to protect and heal 
ourselves and our pets and plants.

We believe that increasing knowledge of 
this amazing plant will be of benefit to all.

For more information see our blog www.theneemteam.
co.uk/blog, www.worldneemorganization.com and the 
National Research Council’s 1992 paper ‘Neem: a Tree for 
Solving Global Problems’ available free online.

FOR PEOPLE
Oral Care: Neem twigs have traditionally been used 
to brush teeth in India. Studies have found that leaf 
and bark extracts have antibacterial action on bacteria 
causing carries, gingivitis and bad breath. Neem is used in 
toothpowders,  toothpastes and mouthwashes.

Hair, Skin and Nails: Neem is excellent for skin 
conditions - its antioxidant and optimal fatty acid content 
protect and repair skin damaged by sun and environmental 
pollutants and soothe those with conditions such as 
eczema and psoriasis. The high levels of stearic and linolenic 
acids in neem oil help protect and restore the skin’s natural 
barriers making it an excellent moisturiser. 

The antibacterial and antifungal properties have been 
shown to be beneficial for acne-prone skin and dandruff, 
athletes foot (Trichophyton), Ringworm and Candida, 
among others. 

Its insect repellent and life-cycle interrupting properties 
make it an effective deterrent for biting insects and headlice. 
It can benefit vitiligo, and reduce the appearance of scars 
and age-spots.

Other properties: Neem has anti-ulcer effects and  
reduces bloating and IBD symptoms. It has been used to 
treat arthritis and shows promise in Diabetes treatment. 
Some of its constituents have anti-cancer properties and 
it also has potential as a contraceptive (for both men and 
women). Because of these contraceptive properties it 
should be taken with caution by pregnant women or those 
hoping to conceive. 

FOR PETS
Neem can help pets in many of the same ways as people - 
it is especially beneficial for pets with allergies (including 
food allergies as it helps settle the intestines) and atopy. It 

can  effectively repel fleas, mites, ticks and fly larvae (fly-
strike) thanks mostly to its Azadirachtin content. 

Neem is safe to use for all animals however, use 
with caution if intending to breed your pet, due to its 
contraceptive properties.

NOTE: Neem oil has a characteristic odour due to its sulphur 
content- some liken it to musty garlic. All parts of the neem  
plant can be taking orally except for the oil. The oil should 
not be taken internally by people or pets, however it is safe 
to use directly on the skin as the small amounts taken in by 
pets licking are unlikely to cause problems.

FOR PLANTS
Neem is chemically rich and complex, containing 
azadirachtin, salannin and nimbin limonoids. It works by 
stopping pests from eating and by affecting their growth 
and reproduction.Population collapse occurs after around 
2 weeks of use. Neem does not appear to have any effect 
on spiders, butterflies or insect pollinators, or on pest 
predators like ladybirds and parasitic wasps: the effects 
seem confined to those insects that eat plant material, while 
those that feed on nectar or other insects do not encounter 
high enough concentrations to be harmed. Use at dusk to 
minimise any effect on pollinators.

Neem can be used for spider mite, woolly aphid, blackfly, 
greenfly, caterpillars and larvae/grubs and has shown 
promise for treating pests such as box caterpillar, which live 
year-round on plants. Neem’s anti-fungal and anti-bacterial 
properties means it can combat black spot, downy and 
powdery mildew, rust etc.

NOTE: Neem is broken down by UV light and water, so 
fresh sprays should be made up and used within 5-7 days. 
Reapply weekly and after rain.   


